
NICOLAS
SOL

sol.nikolas@gmail.com

+201066680161

Sharm El Sheikh, Egypt 46619

To seek and maintain full-time position that offers professional
challenges utilizing interpersonal skills, excellent time management
and problem-solving skills.

PROFESSIONAL SUMMARY

Sinai Grand Casino - Assistant Casino Manager
Sharm El Sheikh, Egypt • 10/2022 - Current

Sinai Grand Casino - Surveillance ,Security & Reception Manager
Sharm El Sheikh, EG • 11/2018 - 10/2022

Star Casino Seychelles - Surveillance Manager
Victoria , Seychelles • 01/2018 - 07/2018

WORK HISTORY

Interviewed, hired and trained new gambling floor workers.•
Interpreted and enforced rules for gameplay and betting limits.•
Checked on staff regularly and adjusted workflows, assignments
and schedules to stay ahead of expected demand.

•

Monitored tables first-hand by continuously circulating to check
on operations and correct deficiencies.

•

Stayed current on games offered at establishment, as well as
ever-changing techniques used by cheaters.

•

Satisfied VIP clients with complimentary benefits to encourage
continued gameplay.

•

Responsibility for managing gaming floor and Cash desk , working
closely with Department managers to ensure efficient
operations.

•

Improving operations procedures to increase efficiency and
effectiveness to work more efficiently and deliver better
customer service

•

Coordinated with IT personnel regarding security of digital assets
and information systems.

•

Checked and verified photo identification prior to granting
facility access.

•

Researched cheating methods and advantage play systems to
quickly identify illegal activity.

•

Operated surveillance equipment, video recorders and
computers to monitor activities within facility.

•

Wrote detailed reports on property damage, theft, presence of
unauthorized persons and unusual incidences.

•

Documented suspicious activity and events through detailed
reports, submitting timely updates to supervisor.

•

Reviewed video feeds to observe activity at gaming tables, slot
machines and in other areas.

•

Evaluated security systems and procedures to identify areas for
improvement.

•

Collaborated with senior management to develop and implement•

SKILLS

Systems Analysis•
Safety Regulations•
Anti Money Laundering
Regulations

•

Key Performance Indicator
Tracking

•

Diplomatic•
Reporting Tools•
Problem Analysis•

Ecole Des Arts Et Métiers
Erquelinnes

BEPC

EDUCATION



Casino De Tanger - Senior Surveillance Supervisor
Tangier, Morocco • 07/2014 - 11/2017

Casino de Neuchatel - Surveillance Shift Manager
Neuchatel, Switzerland • 11/2012 - 05/2013

Casino De Fribourg - CCTV Operator
Fribourg, Switzerland • 01/2012 - 10/2012

Mazagan - Surveillance Senior Supervisor
El Jadida, Morocco • 07/2009 - 08/2011

Casino Ruhl - CCTV Operator
Nice, France • 08/2005 - 08/2009

Adidas - Seller
Nice, France • 02/2004 - 07/2006

Valourec - Metallographist R&D
Aulnoye Aymeries, France • 09/2001 - 01/2004

strategies to mitigate security risks.
Monitored and maintained CCTV and access control systems to
protect personnel and assets.

•

Prepare Surveillance documents for whole set-up•
Develop policies and procedures that address high security need
of gaming operation.

•

Plan, organize and develop effective working procedures•
Police correspondent•
3D plan and cameras integration•
Used strong analytical and problem-solving skills to develop
effective solutions for challenging situations.

•

Inspected cameras, monitors and other surveillance equipment
for operational integrity.

•

Reviewed video surveillance footage.•
Trained surveillance observers on key factors to watch for and
internal reporting procedures.

•

Used electronic surveillance cameras to watch tables and other
gambling activities on gaming floor, tracking suspicious activities
and documenting identified violations.

•

Maintained log of surveillance operations, noting discrepancies
or suspicious activity.

•

ADDITIONAL INFORMATION

2022: Anti-money laundering Egypt•
2013: Anti-money laundering Level 2 Switzerland•
2013: Fire prevention training.•
2012: Anti-money laundering Level 1 Switzerland•
2010: Anti-money laundering Morocco•
2008: Anti-money laundering France•

French: Native language

LANGUAGES



C1English:

Advanced

A2Arabic:

Elementary

A2German:

Elementary

A2Dutch:

Elementary

General Manager Sinai Grand Casino
jonathan@sinaigrandcasino.com

General Manager Fairmont Casino
rpittel.gm.ctag@hotmail.com

General Manager Star Casino Seychelles
philip.davies@starcasinoseychelles.com

REFERENCES

Mr. Jonathan Lahousse•

Mr. Raymond Pittel•

Mr. Philip Davis•


