Dan Valentina
Bucharest | 0761545849 | valentinapetronela13@gmail.com 

Objective

Enthusiastic and dedicated IT professional with a passion for solving technical issues and providing excellent customer support. Eager to leverage strong problem-solving skills and technical acumen to contribute to a dynamic IT team, while continuously learning and growing in a fast-paced environment.

Experience

   IT Support –  Consilo  Web , Bucharest.                                                         Dec 2023 – Present 
Providing technical assistance to users encountering issues with Bitdefender software.                                                                                                          Installing, configuring, and updating Bitdefender products on users’ devices.                                        Troubleshooting software  problems related to Bitdefender products.                                               Assisting with network setup, configuration, and troubleshooting for Bitdefender products.                                                                                                    Documenting and maintaining records of support tickets,  and user interactions.                               Keeping up-to-date with the latest Bitdefender product updates, features, and best practices.

    Senior Dealer / Inspector  - Holland Casino, The Netherlands.                       Aug 2021 – Sept 2023


 Monitored casino games to ensure fair play and adherence to regulations.
Oversaw dealers and resolved disputes to maintain a secure gaming environment.
Enforced gaming policies and procedures to uphold integrity and professionalism.
Collaborated with management to optimize casino operations and customer satisfaction. 

     Shift Manager - Flamingo Casino – Nairobi, Kenya.                                             Sept 2016-Jan2019            	
Recruiting of staff 
Organizing, managing and controlling staff 
Handle guest complains and other related problems and reports to the GM
Ensuring guest satisfaction 
Managing cash desk , slot area
Worked overtime shifts to maintain optimal workflow during busy periods or times of unexpected high volume. 
Worked closely with front of the house  staff to facilitate positive customer experiences.


Early Career Experience 
Texas Casino , Equatorial Guinea – Senior Dealer/Inspector.                                  Jan 2015 – Aug 2016
Bahamas Celebration (cruise ship) – Dealer                                                             Sept 2013- March 2014
Queen Casino, Bucharest – Dealer                                                                           Jun  2010-August2013
Skills & abilities

- Completed the Google IT Support Professional Certificate course, enhancing technical knowledge and skills in IT support.
-Fluent in French and English, enabling effective communication with users and colleagues.
- Familiarity with call logging software, facilitating efficient ticket management and resolution.
- Basic understanding of infrastructure management processes, contributing to a well-rounded skill set in IT support.
- Previous experience in customer service roles, demonstrating a strong foundation in providing exceptional service.
- Basic knowledge of Microsoft-based operating systems

Spoken languages 

-English 
-Portuguese
-French 
-Romanian 

 

