MSC CRUISES

Hotel Operations Department

March 18, 2025

Letter of Recommendation

To whom it may concern:

It is with great pleasure that | recommend Dorin Cristian for a management position in the hospitality
industry. Dorin has held the position of Hotel Manager with MSC Cruises since 2023, demonstrating

exceptional leadership, operational expertise, and commitment to excellence.

Dorin possesses a solid background in hotel operations, with proven ability to manage complex
situations effectively and professionally. He consistently ensures the highest standards of service
and guest satisfaction, while maintaining operational efficiency across all departments. Dorin
demonstrates strong leadership when supervising staff performance, implementing improvements,

and fostering a positive, respectful workplace culture.

His deep understanding of hotel operations, combined with his ability to coordinate diverse teams
and manage resources efficiently, makes him an invaluable asset to any organization. Dorin

approaches challenges with confidence, integrity, and a results-driven mindset.

| am confident that Dorin Cristian will excel in any hospitality leadership role and bring significant

value to your organization.

For further infor E‘aﬁtiun, please feel free to contact me at the details below.

Sincerely,
Daniel Sfoianof

Hotel Operations Manager - MSC Cruises
Mobile: +41 22 797 71 69

Email: mschotel@msccruises.com
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